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Highest Percentile Ranking — Ambulatory
Surgery

Pictured from Left to Right: Susan Hess,
Director of HR; Pat Ayers, RN; Lennie
Waite, RN; Laurie Walker, RN; Courtney
AN A . Shope, RN; Kristen Hoover, RN; Gail
@\)) Celebrating Excellence e 4 Anders, LPN; Marlene Pierce, Director of
" Siee Sl - Quality and Safety; Joe Myers, President;
ST S Y ' Kim Cicon, Chief Nursing Officer
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Most Improved Score— Quick
Lab

Pictured from Left to Right:
Susan Hess, Director of Human
Resources; Hannah Smith,
Phlebotomist; Marlene Pierce,
Director of Quality and Safety.
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Most Named Provider — Amy Whitsel,
CRNP

Photo not available.
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Most Named Staff Member — Rich
Negley, RN

From Left to Right: Aaron
Gindlesperger, BHU Director; Rich
Negley, RN; Marlene Pierce, Director of
Quality and Safety; Susan Hess,
Director of Human Resources.
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Super Hero Award: Boyd Hess,
Engineering

From Left to Right: Marlene Pierce,
Director of Quality and Safety; Joe
Myers, President; Boyd Hess,
Engineering; Susan Hess, Director of
Human Resources; Kim Cicon, Chief
Nursing Officer.




